
1

Adapting RSS Processes 
to an Online System
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Daphney Wright

Why Web-based?
All RSS materials easily accessible at our one-stop shop
Easy and cost efficient

No pile up of paper
24/7 access to our web site from anywhere
The administrator can view/check what the end-user has 
entered
Automatic notifications to act to both end user and OCME
Ability to easily integrate information from one component 
to another
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Components of the Jefferson 
RSS Web Based System 

Dedicated RSS Home Page with Access to:
– Training, handbook, templates/forms 
– RSS Online Application
– Session Registration Data Base (SRD)
– Session Reporting (SDF)
– Conflict of Interest
– Online Evaluation
– End User and Administrator Views

RSS HOMEPAGE

http://jeffline.jefferson.edu/jeffcme/rsc/
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Online application leads users through all the components of 
the process and provides examples / resources

Online Application Opening Page

Sample Professional Performance Gaps

Actual Input from RSS Group

Learner’s Professional Role Types

Sample Page from Application

Examples and resources 
embedded
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Session Registration Lets User 
1. Enter date/topic/name
2. Check COI status and download 

form for posting
3. Create customized SDF for 

posting 
4. Review evaluation data in multiple 

ways 

1.

4.

3.

2.

Embedded controls and auto reminders

End User View of Session Registration with COI Info

CME COI online since 2005; interacts with SRD and automatically flags presents/planners with conflicts 
that need attention

COI data links to 
Session Registration

Administration View 
COI Management
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Session Reporting
Tracks CS/Exhibit Revenue

PA Pt Safety Credits

Downloadable for PARS

2011 RSS Annual Evaluation- Part 1

Participant selects Department and 
then 

RSS Name from pull down menus
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2011 RSS Annual Evaluation- Part 2

User can view list of Topics entered in Session Registration

Session Registration Page (End User View)

Evaluation Results & Comparisons Show Up
on RSS  Renewal Documentation

• New process of doing things compared to the old process.

Pulled into Application Renewals from Online Evaluation
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2011 Enhancements
Online Session

Reporting

End user 
download 

of SDF

Timeline

July 2003

Online 
Certificate 
Retrieval

2009

First RSC 
Online 

Evaluation

Real time data 
and 

comparison 
available 

2010 Updated 
Criteria 

RSC 
Application

Initiated & 

Revised Eval 

July 2005
First RSC

Online 
Application

July 2007

RSC Web 
Page

2003 2007 200920082005 20112010

July 2005

Online COI process
Auto reminders

July 2008

Patient Safety 
Requirement 
Tracking

Past Eval 
Results 
Directly 

Linked to 
Renewals

2011  
Renewals

Required PD 
review of 

Evaluation 
Results

Participant Planners Many overlap!!Administration

Conclusions
• Linked online systems make managing RSS session 

compliance relatively easy for
– COI / Disclosure / Commercial Support
– Documenting Accreditation Compliance
– Improved evaluations that document impact on 

performance
• Performance improvement processes for both Linkages 

between evaluation results and RSS renewals that supports 
ongoing performance improvement, both for the RSS 
activities  and for the OCME

• Work flow is more efficient for RSS planners and the CME 
office

• The system will interact with PARS with little additional 
work
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Thank you!

Visit our website for more information 
http://jeffline.jefferson.edu/jeffcme

or contact us at jeffersoncme@jefferson.edu


