INTERNET EXPLORER 8.0

If you have added the TJU Blackboard (Pulse) server as a bookmark in your favorites, please first delete that bookmark

before proceeding with any of the actions below. If you do not have the site bookmarked, please follow each of these

steps in their entirety.

10.

11.

12.

13.

14.

Open Internet Explorer

Click “Tools”

Select “Delete Browsing History”

Uncheck “Preserve Favorites website data”
Check “Temporary Internet Files”

Check “Cookies”

Uncheck “History”, “Form Data”, “Passwords”, and “InPrivate

Filtering Data”

Click “Delete”

Select “Tools” menu

Select “Internet Options”

Select “Security” tab

Click “Trusted Sites” icon (green check mark)

Click “Sites” button

If “pulse.jefferson.edu” is not already in the list of trusted
websites, type it (without quotes) in the “Add this website to the

zone” field, make sure the “Require Server Verification...” check box

is unchecked, and click the Add button

Delete Browsing History

[] preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing,

Cookies
Files stored on your computer by websites to save preferences
such as login information.

[] History
List of websites you have visited,

[] Form data
Saved information that you have typed into forms.

[] passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited,

[] InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit,

About deleting browsing history Delete ] [ Cancel

Internet Options

General| Security |Privacy Content | Connections || Programs | Advanced

Select a zone to wview or change security settings.

Internet Local intranet  VEEegiisy — Restricted
sites

Trusted sites
f This zone contains websites that you
W trustnot to damage your computer or

your files,
‘fou have websites in this zone,

Security level for this zone
Allowed levels for this zone: Al

Medium

- Prompts before downloading potentially unsafe
content
L‘_l - Unsigned ActiveX controls will not be downloaded

Custom level...

Ok l [ Cancel




15.

16.

17.

18.

19.

20.

Click “Close” button

Select “Trusted Sites” icon (green check mark)

Click the “Default level” button if it is available in the “Security level
for this zone” area of the dialog box

Click “OK”

Close Internet Explorer

Restart your computer

Trusted sites fg

You can add and remove websites from this zone. All websites in
% this zone will use the zone's security settings,

Add this website to the zone:
| | Add

Websites:

L’ Remove

i

[CIRrequire server verification (https:) for all sites in this zone

Close
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FIREFOX 3.6

If you have added the TJU Blackboard (Pulse) server as a bookmark in your favorites, please first delete that bookmark

before proceeding with any of the actions below. If you do not have the site bookmarked, please follow each of these

steps in their entirety.

1.

10.

11.

12.

13.

14.

Open Firefox

Select “Tools” menu

Select “Clear Recent History”

Set “Time range to clear” to Everything
Check only “Cookies” and “Cache”

Click “Clear Now” button

Select “Tools” menu

Click “Options”

Click “Content” icon

Click “Exceptions” button to the right of “Block pop-up
windows”

If “pulse.jefferson.edu” is not already in the list of

allowed web sites, type it (without quotes) in the “Address of
web site” field and click the Allow button

Click the “Close” button

Close Firefox

Restart your computer

everything . B2

Time range to clear:

All selected items will be deared.

! This action cannot be undone.

Details

[] Browsing & Download Histary
[] Form & Search History
Cookies

Cache

[] Active Logins

[] site Preferences

Clear MNow ] [ Cancel
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General Tabs Content  Applicatons ~ Privacy  Security  Advanced
Block pop-up windows
Load images automatically
Enable JavaScript
Fonts & Colors
Default font: | Times Mew Roman v| Size: | 16 v| Advanced...
Languages
Choose your preferred language for displaying pages

Help
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